User Privacy

At Britebox, we take your privacy seriously and are committed to protecting your personal
information. Here’s how we ensure your privacy:

« Data Collection Transparency: We clearly outline what personal information we collect
and how we use it. You have control over your data and can make informed decisions
about sharing it.

o Limited Data Usage: We only use your information for purposes directly related to
providing our services, such as scheduling laundry pick-ups, processing payments, and
improving app functionality.

o Data Security: We implement industry-standard security measures to protect your
personal information from unauthorized access, disclosure, or misuse. This includes
encryption, secure payment processing, and regular security audits.

e User Control: You have the right to access, update, or delete your personal information
at any time. You can manage your preferences through the app settings.

o Consent: We seek your consent before collecting personal information and provide
options for you to opt-out of marketing communications.

e Third-Party Disclosure: We do not sell or rent your personal information to third
parties. We may share information with trusted service providers who assist us in
delivering our services, but they are required to protect your data and use it only for the
intended purposes.

If you have any questions or concerns about your privacy or our practices, please contact
us at info@briteboxlaundry.com. Your trust is important to us, and we are dedicated to
safeguarding your information.



